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Market Trends: The age of innovation 

88% new 
commercial 

enterprise apps 
will move to  

the cloud 

CLOUD 
COMPUTING 

30 billion  
pieces of 

content shared 
on Facebook 
every month 

SOCIAL 
NETWORK 

2-7 Zetabytes 
90% unstructured 

BIG DATA 
ANALYTICS 

Mobile web 
bigger than 

desktop internet  
by 2015 

MOBILE 
DEVICE 

15 billion 
networked 

devices by 2015 

INTERNET OF 
THINGS 

Trends are driving enterprises to outsource IT services to service providers 
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Market Drives Remote Data Protection 
Solution 

Business  
Delays 

Diminished  
Productivity 

Compliance 

Inaccurate  
Data 

Revenue  
Risk 
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άbŜǿ bƻǊƳŀƭέ ƎŀǇ ǊŜǉǳƛǊŜǎ service 
providers to innovate and disrupt their 
markets or risk being disrupted 

BUSINESS DEMAND  
FOR INNOVATION 

CAPACITY FOR INNOVATION 

Service 
Providers 
must fill 

this 
growing  
gap for 

customers 

HELP CUSTOMERS TRANSFORM FROM MAINTAINING  
TECHNOLOGY TO DELIVERING INNOVATION 

Deliver new value-added services to support 
initiatives and drive new revenue 

Mobility 

/ BYOD 
Social Big Data 

Customer 

Experience 

Optimize service delivery and increase 
operational efficiencies 

Rationalization 
Agile Cloud 

Delivery 

Standardized 

Infrastructure 

Automation 

Reengineering 

Rich Media 

SaaS 
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Reseller 
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Changing face of IT 


